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The naetwark of Palastine

JAWWAL “The Network of Palestine”

JAWWAL, Palestine’s leading mobile services company, distinguishing herself with innovative
technology and professional viability.

"Exceeding customers' expectations in everything we do today, tomorrow and the day after" is our
motto. As the Network of Palestine, our aim is to always provide world class services to our customers
and to meet and exceed international standards while playing a dynamic role in Palestine's
development.

The keys to our success are our people. JAWWAL hires, develops and trains the best to ensure that
every building block of our company is rock solid. We invest heavily in JAWWAL family, which is
composed of highly skilled professional Palestinians. We are proud to play a pivotal role in society by
providing job opportunities, particularly to new graduates, and offering training seminars in Palestine
and abroad to help expand our employee's horizons and ensure they fulfill their potential.

JAWWAL proved to the world that Palestinian professionals are capable of managing advanced
technological projects. We have remained an impressive contender in the fast-paced world of cellular
technology.

Working under extreme uncertainty and political turmoil, JAWWAL continued to grow in the MENA
region’s most competitive market. Facing competition with four Israeli Mobile Operators, JAWWAL
now controls over than 52% of the market and planning for 750K subscribers (by Jan 2006) and one
million subscribers by (Jan 2007).

JAWWAL is considered to be the pioneer in corporate social responsibility which includes building
and developing the economy. From employees and distributors to vendors and suppliers,
approximately 22,000 Palestinian families depend either directly or indirectly on JAWWAL for their
livelihood.

With the multiplier effect, JAWWAL produces about 4% of the Palestinian national product and almost
18% of the Palestinian services industry.

JAWWAL and the Environment

Among JAWWAL's priorities is protecting the environment and our community, and therefore our
expansion efforts are in line with scientific data and international standards to ensure both the safety of
Palestine's citizens and the environment. Semko, a Swedish testing company, certified that
JAWWAL's operations met safety standards and industry requirements. JAWWAL is the first cellular
company in the Middle East to receive the 1ISO14001 certification insuring that JAWWAL's operations
are environmentally-friendly.

This is only the beginning: Our goals and dreams have no boundaries. Our commitment to you and the 4
environment is unwavering. We promise to provide you with world-class quality and the most -
advanced technology, today and everyday.




